Privacy Policy for the Management of Personal Information

Peninsula Psychological Services Pty Ltd
Practitioners: Sharon Brandli and Ross Brandli

Peninsula Psychological Services Pty Ltd is committed to protecting the privacy and
confidentiality of clients' personal information. We comply with the Privacy Act 1988
(Cth), the Australian Privacy Principles (APPs) and the professional obligations
applicable to registered psychologists.

Collection and Storage of Personal Information

We collect personalinformation necessary to provide psychological services. This may
include your name, contact details, medical and psychological history, referral
information, clinical notes, assessment results and other information relevant to your
care.

Information may be collected directly from you during consultations, through forms,
telephone or email communication, online appointments and assessments, or from
other health professionals or organisations with your consent or where permitted or
required by law.

Client information is securely stored using electronic and, where applicable, physical
systems. We use:

- Halaxy for practice management, client records, appointments, clinical
documentation, billing and SMS appointment reminders;

- Google email for communication with clients and other professionals; and
- NovoPsych for psychological and psychometric assessments.

Access to clientinformation is restricted to authorised persons who require access for
the provision or administration of services.

Use of Personal Information

Personal information is collected and used primarily to provide safe, appropriate and
informed psychological services. This includes assessment, treatment, clinical
documentation, communication, referrals, reports, appointment administration, billing
and meeting legal, professional and regulatory obligations.

We do not sell or rent clients' personal information or use it for unrelated advertising or
marketing purposes.

Confidentiality and Disclosure



Information provided during psychological services is treated as confidential. Personal
information will generally only be disclosed with your informed consent, or where
disclosure is permitted or required by law.

Information may be disclosed without consent where, for example:
- disclosure is required or authorised by law, including by court order or subpoena;

- there is a serious risk to the life, health or safety of you or another person and
disclosure is reasonably necessary to manage that risk; or

- disclosure is otherwise permitted or required under applicable legislation.

With your consent, information may be shared with relevant professionals or
organisations, such as your GP, psychiatrist, other health professionals, employer,
insurer, WorkCover, DVA, NDIS provider or other third-party funder, where reasonably
necessary for the relevant purpose.

Where clinical supervision or consultation occurs, reasonable steps will be taken to
protect your privacy and confidentiality.

Email and SMS Communication

We may use email to communicate regarding appointments, administration, referrals,
reports and psychological services. Electronic communication cannot be guaranteed to
be completely secure, and clients should consider this when sending sensitive
information by email.

Halaxy may send SMS appointment reminders to the mobile telephone number
provided by you. Your mobile number and relevant appointment information may be
processed for this purpose.

Overseas Service Providers

Some technology providers may use overseas infrastructure, personnel or
subcontracted service providers. Where personal information is disclosed to or
processed by an overseas recipient, we will take reasonable steps to ensure that it is
handled in accordance with the Privacy Act 1988 (Cth) and Australian Privacy
Principles.

Security and Data Breaches

We take reasonable steps to protect personal information from misuse, interference,
loss, unauthorised access, modification or disclosure.

If a privacy or data breach occurs, we will take reasonable steps to contain and
investigate the breach, reduce potential harm and prevent recurrence. Where required,



affected individuals and the Office of the Australian Information Commissioner
(OAIC) will be notified under the Notifiable Data Breaches scheme.

Access and Correction

You may request access to the personal information we hold about you and request
correction of information that is inaccurate, incomplete or out of date, subject to
applicable legal exceptions.

Requests should be made to Peninsula Psychological Services Pty Ltd and will generally
be responded to within 21 days.

Retention and Destruction

Client records are retained for the period required by applicable legislation,
professional standards and other legal obligations. When information is no longer
required to be retained, reasonable steps will be taken to securely destroy or de-identify
it.

Privacy Concerns and Complaints

If you have concerns about how your personal information has been handled, please
contact Peninsula Psychological Services Pty Ltd in the first instance so that we can
investigate and attempt to resolve the matter.

If you are not satisfied with our response, you may contact the:

Office of the Australian Information Commissioner (OAIC)
GPO Box 5218, Sydney NSW 2001

Telephone: 1300 363 992

Website: www.oaic.gov.au

Contact

Peninsula Psychological Services Pty Ltd
Practitioners: Sharon Brandli and Ross Brandli

Email: sharonbrandli.psychology@gmail.com
Email: rossbrandli.psychology@gmail.com

Ph: (07) 3283 8312
Fax: (07) 3283 8318
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